Privacy Statement for Online Media & Mobile Banking
Who we are:
Terms used to refer to the
Credit Union:
Credit Union include “we”, “us”
Address:
and “our”

Savvi Credit Union
Savvi Credit Union Ltd., 27-18 Herbert Place,
Dublin 2

Website:

www.savvi.ie

Email:

hello@savvi.ie

Phone:

01 632 5100

Savvi Credit Union Ltd.is a member-owned ﬁnancial coopera9ve, democra9cally controlled
by its members, and operated for the purpose of promo9ng thri@, providing credit at
compe99ve rates, and providing other ﬁnancial services to its members. Data collec9on,
processing and use are conducted solely for the purpose of carrying out the
abovemen9oned objec9ves.

Branch Network:
Other branches include:
1a Upper Oriel Street, Dublin 1
22 Upper Erne Street, Dublin 2
5 Irishtown, Ringsend, Dublin 4
56 Sir John Rogersons Quay, Dublin 2
Tel: 01 6325100
Email: hello@savvi.ie
It is the policy of Savvi Credit Union (“Savvi”) to comply with the Data Protec9on Act 2018,
as amended or replaced from 9me to 9me.
The purpose of this Privacy Statement is to outline how Savvi deals with any personal data
you provide to us while visi9ng our website, our mobile banking applica9on (Mobile App) or
when interac9ng with us via social media e.g., our Facebook page. For informa9on about
how we process your personal data when you become a member and interact with any of
our services please see our Data Protec9on No9ce.
Types of informaAon collected.
Savvi retain two types of informa9on from our members who access our website, Mobile
App or social media sites:
1. “Personal Data”: This is data that iden9ﬁes you or can be used to iden9fy or contact you
and may include your name, postal address, email address, telephone number and birth
date. Personal Data may also include certain device iden9ﬁed and, on the iden9ﬁers, such as
your IP address. The informa9on you provide will be used for the purposes for which it was
intended/submi_ed and as set out in this Privacy Statement.
2. “Non-Personal Data”: Non-Personal Data comprises informa9on that cannot be used to
iden9fy or contact you, such as demographic informa9on regarding browser types, mobile

device equipment, mobile network and other anonymous sta9s9cal data involving the use of
our website, Mobile App or our social media sites. Savvi collects this informa9on to help us
monitor online traﬃc and manage the performance, eﬃciency and capacity etc. of our
website, Mobile App or social media sites.
Purposes for which we hold your InformaAon
(i) Use of Non-Personal Data
Savvi use the Non-Personal Data gathered from visitors to our website, Mobile App or social
media sites in an aggregate form to understand the demographics of the users of our
website, to help us be_er design and organize our website, Mobile App and social media
sites.
If you are accessing our social media sites, please note that social media providers such as
Facebook may also use data analy9cs tools which are governed by their own procedures. We
have no control or responsibility over social media providers and their use of data.
(ii) Web Browsing
When accessing our website, Savvi may collect your IP address to assist with the gathering
and analyzing of Non-Personal Data. No other personal data is disclosed by you or collected
by Savvi when accessing our website. Generally, all that Savvi may know about your visit may
be limited to technical data. This technical data shall be used for administra9ve and
sta9s9cal purposes and may be shared with our internet service provider. Savvi will use this
informa9on to help us to improve our website.
(iii) Mobile Browsing
To download and use our Mobile App, you are required to register and ac9vate the service.
We will process your personal data during this registra9on and ac9va9on stage, and we will
transmit an ac9vate code to the mobile number or email address provided by you for this
purpose.
(iv) Social Media
If you choose to access our social media sites, your social media proﬁle may also be made
available to us. The actual personal informa9on made available is determined by the privacy
segngs on your social media proﬁle.
(v) Personal Data
Savvi will process any Personal Data you provide to us through our website, Mobile App and
social media sites for the following purposes:
(a) to provide you with informa9on about the services of Savvi in respect of which you have
enquired.
(b) to enable you to access your accounts online where Savvi has agreed to give you access
to our Online Banking Service.
(c) to contact you if required in connec9on with your account or enquiry or to respond to
any communica9ons you might send to us.
(d) to help us improve our services and systems; and
(e) as otherwise no9ﬁed to you at the 9me you provide the informa9on to us.

Disclosure of InformaAon to Third ParAes
Savvi may provide Non-Personal Data to third par9es, where such informa9on is combined
with similar informa9on of other users of our website, Mobile App and social media sites.
For example, Savvi may inform third par9es regarding the number of unique visitors to
Savvi’s website, the use of our social media sites or our Mobile App, the demographic
breakdown of our users of our website or Mobile App, or the ac9vi9es that visitors to our
website, Mobile App and social media sites in while online. The third par9es to whom Savvi
may provide this informa9on may include our website design, development, support and
hos9ng contractors.
Savvi will not disclose your Personal Data to any third party unless you have consented to
this disclosure or unless the disclosure is required in order to process an applica9on or other
communica9on from you or to perform the services you have applied for or to eﬃciently
manage your account. Savvi will however disclose your Personal Data if Savvi believe in good
faith that Savvi are required to disclose it in order to comply with any applicable law, a
summons, a search warrant, a court or regulatory order, or other valid legal process,
including protec9ng and defending Savvi’s rights and property.
Your Right of Access
Where you have provided us with your personal data you have a right to be given a copy of
your personal data in accordance with sec9on 4 of the Data Protec9on Acts subject to
certain excep9ons. To request a copy of your personal data please send a wri_en request to
DPO, Savvi Credit Union, 27/28 Herbert Place, Dublin 2 or email us at dpo@savvi.ie. Please
note the following important point:
1. We reserve the right not to process an access request which does not contain suﬃcient
detail to enable us to comply with our obliga9ons. We will however no9fy you of any
decision not to process a request for these reasons.
Your Right of recAﬁcaAon or deleAon of Personal Data
If Savvi hold incorrect informa9on about you, you have the right to have the data amended.
Further you have the right to have any informa9on you have sent to us erased if we have
failed to comply with our obliga9ons under the Data Protec9on Acts. To request your right to
rec9ﬁca9on and/or erasure please send your request to us in wri9ng to DPO, Savvi Credit
Union, 27/28 Herbert Place, Dublin 2 or email us at dpo@savvi.ie with:
1. Your name and address.
2. A descrip9on of the speciﬁc personal data you wish rec9ﬁed.
If you request an erasure of your personal data, all your data will be erased subject to the
following important no9ce.
Savvi are not required to rec9fy or erase your data where to do so would prevent you from
mee9ng your contractual obliga9ons to us or where, notwithstanding your request, Savvi
are required or permi_ed to process (including retaining) your personal data for a lawful
purpose in accordance with the Data Protec9on Acts or other laws.

You agree that you will no9fy us of any relevant change in your personal circumstances to
enable us to comply with our obliga9ons to keep your informa9on up to date.
If you feel that personal informa9on or other damaging content has been posted about you
on our social media sites, you should contact us using the contact facility on the relevant
social network pages.
Internet Fraud
Savvi would always advise you to be cau9ous as regards disclosing your personal details. In
par9cular, you should note that we will only ever request your personal details if: (i) you are
seeking to ini9ate e-mail contact with us via our website, Mobile App and social media sites;
or (ii) you ini9ate a request for a par9cular service via our website, Mobile App and social
media sites and we require certain of your personal details to provide you with the
requested service. You should never publish your account details or other private
informa9on using a social media channel.
Hyperlinks and Social Media Sites
Some of the pages on our website, Mobile App and social media sites contain hypertext links
to websites not maintained by Savvi. You are reminded that diﬀerent terms and condi9ons
of use will apply to you as a user of such websites. In addi9on, such websites may not a_ain
the same privacy standards that Savvi maintains. Similarly, you should familiarize yourself
with social media providers’ privacy policies (such as Facebook’s) before using them.
Changes to the Privacy Statement
Any changes to this Privacy Statement will be posted on our website, Mobile App log-in page
and on our social media sites.
Cookies
Savvi uses “cookie” technology. Savvi will also use cookies to facilitate your use of our
website, Mobile App and social media sites, where Savvi has agreed to give you access to
that service.
What are Cookies?
Cookies are small pieces of informa9on, stored in simple text ﬁles, placed on your computer
by a website. Cookies can be read by the website on your subsequent visits so that you can
access informa9on in a faster and more eﬃcient way. The informa9on stored in a cookie
may relate to your browsing habits on the web page, or a unique iden9ﬁca9on number so
that the website can "remember" you on your return visit. Generally speaking, cookies do
not contain personal informa9on from which you can be iden9ﬁed, unless you have
separately furnished such informa9on to the website.
You can at any 9me set your browser or your mobile device segngs to reject cookies.
However, if you reject our session cookies, this may aﬀect your ability to use our website,
Mobile App and social media sites.
For more informa9on on how to manage cookies, including how to disable cookies please
visit: www.aboutcookies.org.
Savvi uses three diﬀerent types of cookies: “session” cookies, “performance” cookies and
"targe9ng" cookies.

Session Cookies
“Session” cookies help users to navigate across our website, Mobile App and social media
sites. They are deleted once your leave our website. Session cookies do not contain anything
other than a session iden9ﬁca9on number which allows the webserver to “remember”
where you are online. Session cookies are especially important for using our website, Mobile
App and social media sites. Some examples of these cookies include:
• Iden9fying you as being signed in to Savvi Online Banking and keeping you logged in
throughout your visit.
• Remembering the content of forms which you may have completed while you are on our
website, Mobile App and social media sites.
Performance Cookies
“Performance” cookies are used by Savvi to provide informa9on on the usage of our
website, Mobile App and social media sites (details in rela9on to which pages on our
website users visited, how they got there, what devices and mobile networks they were
using etc.). Some of these cookies are saved to your computer so that we know when you
revisit our website, Savvi Online Banking, and social media sites. All informa9on these
cookies collect is aggregated and used anonymously. We use these cookies to understand
what content is popular which helps us to improve our services to our members.
TargeAng Cookies
"Targe9ng" cookies remember individual websites you have visited. This assists Savvi in
presen9ng relevant and targeted online adver9sing to you. When you visit a Savvi website
page targe9ng cookies may be placed on your machine. Subsequently these targe9ng
cookies (if they have been placed on your machine), can be recognized by subsequent
websites you visit, and this allows those sites to present targeted Savvi adver9sing to you
based on your previous web browsing ac9vity. The informa9on collected from these
targe9ng cookies is anonymous.
Social Media Sites
If you are accessing our social media sites, you may be subject to cookies operated by those
social media networks. We are not responsible for the ac9vi9es of third-party social media
operators so you should check the privacy policies of those operators before using their
facili9es.
Telephone calls
Please note that any telephone calls to Savvi may be recorded for customer service and to
verify the content of any conversa9on, including customer instruc9ons.
Security
No data transmission over the Internet can be guaranteed to be 100% secure. As a result,
while Savvi take all reasonable steps to protect your Personal Data, the nature of the
Internet is such that Savvi cannot guarantee or warrant the security of any informa9on you
transmit to us while using our website, Mobile App and social media sites. Any informa9on
that you do provide to Savvi is at your own risk.

